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Agency Banking System
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Highlights 
m-PROFITS® - Mobile Banking System

i-PROFITS® - Internet Banking System

a-PROFITS® - Agency Banking System 

OmniChannel Solution

Alexiou George

Loans

Accounts

Dashboard

Funds Transfer

ATMs - Branches

Contact

Terms & Conditions

Log out

Payments

Accounts summary

Accounts

Total 
current balance

5200.64
EUR

Acc. 01

Acc. F

Work Acc. 

Comm.

Mob. Overview balance 	 - 
43982.38

Unclear balance	
0.00

Fixed balance	

Fixed interest 	
4006-MORT -5800

Corrent Normal interest 	
10000.00

Rate	
-0.1%

Corrent Spread interest 	

Advanced
Analytics

Front End 
Web APIs

Core App Back End
APIs

Back End 
Integration

Other
ChannelEMMS Platform

Channels Convergence
Customer UX
Advanced Security

ATM Switch &
Card Management 

Interface

Agency Banking System 

Internet Banking System 

Mobile Banking System 

Any Core
Banking System

Gateways

Other Systems
(e.g. CRM, Call Center)

Banking Platform

Admin

Common Administration

Full Transactions Logging

Two-way beneficial relationship:

Customers have a consistent experience whether 
accessing the bank via a mobile, a tablet, web or by 
visiting a branch in person. 

The bank is able to analyze the information 
being fed in from different channels so that 
it can build up a detailed and accurate picture 
of the customer’s preferences and behaviour. 
Likewise it can offer personalized services.

OmniChannel 

An innovative and secure OmniChannel solution converging all digital
channels, cooperating with any Core Banking System, offering unique
user experience and personalized customer services
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Alexiou George

Loans

Accounts

Dashboard

Funds Transfer

ATMs - Branches

Contact

Terms & Conditions

Log out

Payments

Accounts summary

Accounts

Acc. 01

Acc. F

Work Acc. 

Comm.

Mob.

 Loans

Total 
current balance

5200.64
EUR

Overview balance 	 - 
43982.38

Unclear balance	
0.00

Fixed balance	

Fixed interest 	
4006-MORT -5800

Corrent Normal interest 	
10000.00

Rate	
-0.1%

Corrent Spread interest 	

9 :41

 Loans

9:41

Alexiou George

Loans

Accounts

Dashboard

Funds Transfer

Payments

ATMs - Branches

Contact

Terms & Conditions

Log out

Accounts summary

Accounts

Loans

Total 
current balance

5200.64
EUR

Acc. 01

Acc. F

Work Acc. 

Comm.

Mob.

•	 A single platform for all channels.

•	 Integration of all banking services across all 
	 devices and channels

•	 Advanced Customer and System Security 
	 (OTP-tokens, SSL)

•	 Smooth and real-time co-operation with any 
	 Core Banking System

•	 Fully integrated with INTRASOFT International’s 
	 PROFITS® Core Banking System

•	 Smooth co-operation with Bank’s other systems 
	 (e.g. CRM, Call Center, Analytics,etc)

•	 Common administration of all channels

•	 Unique User Experience

•	 Responsive design for all modern devices

•	 Pricing Policy of the Bank can be differentiated, 
	 based on transactions of each alternative channel


